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AAA Supershine Recommendations/tips  and format for houshold cleaning

These are our recommendations.

Home cleaning requires little or no harsh commercial cleaners. The secret of cleaning efficiently is this. Try to judge the appropriate amount of time and effort required to clean each surface thoroughly; (this may vary from week to week); After you finish cleaning, client's houses should not only be sparkling clean, but have a fresh and clean aroma!   

Floors:- Timber – Mop, using a dash of vinegar and just a few drops of dishwashing detergent and add either a capful of Pine O clean, metholated Spirits, Citro clean; or a drop or two of Lavender oil.  Use only warm water. If you can see lots of suds, you have used too much cleaner, and this will  leave streaky marks. Adding lavender oil, Pine o clean, or Metholated Spirits, imparts a pleasant lingering aroma! Wring your mop out well; Timber surfaces do not like water!

Slate – Use dishwashing detergent or plain hot water. For polishing of slate; use “Interpol  S” from “Yeomans Tiles” in Bridge Street Eltham, or check with your local tile retail outlet.

Cork, Quarry tiles, Stone; The same method as with Timber floors; or check with client. 

Marble or sand stone;  No chemicals at all! Follow the clients “specific” recommendations.

Glass surfaces:- Use a 10:1mixture of methylated spirits, or better still, add a few drops of detergent into the top of a water - filled 500 ml spray bottle – this is brilliant for spray and wipe!. After spraying, rub firmly with a well rung out; (slightly damp), towelling, or micro fibre cloth, dry off with a towelling cloth to remove surface moisture, and then quickly polish with a cotton cloth.

Stainless steel:- Never use a scourer or abrasives on stainless steel! For stainless steel hotplates, simply use the fat already on the surface or vegetable oil, and wipe over with a slightly damp cloth or paper towels. Dry off and polish with a dry cloth.  For fridges, or other stainless steel surfaces, use a very soft cloth with a scant amount of oil, or plain water from a bucket which has a dash of dishwashing detergent in it.  Always ensure that the cloths you are using do not have any gritty bits on them, and always rinse cloths thoroughly. When in doubt about how to clean a surface -ASK!

Toilets seats and any plastic surfaces:- Use a very soft damp cloth, and dry off with a soft cloth – do not rub too hard! 

Toilet Bowl:- Use Pine O Clean; T Tree oil, or Bi Carb of soda in preference to toxic toilet cleaners. 

Scrub out the toilet thoroughly with the toilet brush, and make sure you clean behind the toilet bowl.

Porcelain surfaces:- All of these surfaces including baths, sinks, basins, toilets etc, may be cleaned with a creme cleaner like Jif; (but only from  time to time). A little goes a long way, in achieving a great cleaning job.

Timber furniture - check with the client's requirements. You may use Mr Sheen or other furniture polish; but use only a very small amount on a soft cloth, or wipe with a slightly damp soft cloth and carefully dry and polish. 

Damp Dusting:- Lightly spray a dry micro fibre cloth or a towel/nappie with water, for efficient results.

Shower recesses-Tiles:- Use either a “paste” of Bi Carb of soda, and Vinegar; or alternatively; try mixing 3 tablespoons of Bi carb with Vinegar; and then pour this into a 500ML spray bottle. Do this at home; because there is a chemical reaction which causes a great deal of froth; (Note: increase the strength of these ingredients if required).  When you enter a clients home, go to the tiled areas first and spray with this mixture; then spray again when you actually clean the bathroom; and a 3rd time; ( only if mould is really bad), just before you clean the tiles. Allow this spray or paste to work for a few minutes, (while you do other cleaning in the bathroom/Ensuite); and when you finish start working on the grout, using a non scratchable scourer, tooth brush, or sturdy bristle brush, to scrub the tile grout. Remember to use the tips of your fingers so that you can get right up close to the tile grout, and rub/scrub really well. 

For maintenance cleaning, just use a damp micro fibre cloth, and again you must use the tips pf your fingers for effective cleaning of the grout. A nice touch is to add a few drops of Lavender oil onto the micro fibre cloth or scourer and this will leave a nice aroma in the shower recess. Ensure you carefully dry and polish up all of the tiles afterwards. 

We advocate that you use non toxic cleaners first; however; cleaners, like White King may be used,  but only in the unlikely case that the natural cleaners have not done a satisfactory job. Try using White king 1 part to 3 water first; and only increase the strength if required. Use a face mask to avoid breathing in the fumes.   

Shower glass:- Surprisingly; soft steel wool, (like Jex); is perfectly safe, and very effective for cleaning off the whitish soap build up on the inside of the delicate glass in shower recesses; however,  NEVER use steel wool on the tiles!. Step 1. Spray first, then scrub the glass with the steel wool. Try using Jif with the steel wool for heavy duty cleaning jobs.

Step 2. Spray a second time, using the 10:1 mixture of metho, or the detergent spray, and scrub firmly, using a rinsed and dampish, but well wrung out cloth. (this second spraying is for removng the loosened build up).  

Step 3. Spray and wipe a third time, then dry off with a towelling cloth, and then immediately polish off with a lint free cotton cloth. This third spray and wipe is necessary after the removal of the scum and build up, to ensure that no residue is left on the glass, and that the glass will end up sparkling clean and smudge free.  Repeat again if necessary.
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Vacuuming and mopping

Go right to all corners, underneath all mats/rugs/beds/furniture; and avoid hitting/rubbing the skirting boards; walls, or furniture with the vacuum machine, or vacuum hose, as this may damage those surfaces. When mopping, do a section at a time, rinse the mop regularly, and check the floor from different angles, for spots or streaks. Please do a final check around, to ensure you have not missed any human or animal “hairs” anywhere. 

We recommend the following alternative to using commercial cleaning products

Micro fibre cloths: Are brilliant for cleaning of all surfaces. Use with a half a bucket of warm to hot water,  which has only a few drops of dishwashing detergent added. Take this bucket around to all of the wet areas, and use it to regularly rinse out the micro fibre cloths as you clean. It is important to wring these cloths out really well, so that the surface is not too wet, thus making the drying and.polishing, quicker and easier. All you need for “drying” off surfaces, are nappies, cut up old towels, or even paper towels.. Surfaces must be dried off quickly; and do so, just as the surface is beginning to dry from natural evaporation. If a part of the surface has dried before you dry it off with your drying cloth, there is a risk of leaving a smear. Polishing off, after drying off, is very important; and  the cotton cloths you can purchase from Bunnings at $5.00 per bag are excellent for this purpose. Old cotton t'shirts, or tea towels, are also good for polishing surfaces.

One more word about the correct use of micro fibre cloths.

We can't emphasis enough, how very important it is not to use a “soiled” cloth on any surface.  Change the cloths regularly as you clean each room. Never use the the cloth you just used, on a greasy kitchen surface any where else. Use the toilet cleaning cloth ONLY in the toilet. We recommend that you keep an adequate quantity of cleaning cloths at hand, especially when you are using your own cleaning materials..Do not use coloured cloths, as they can discolour other surfaces, especially if you have been wiping a surface sprayed with a bleach cleaner - do not use this cloth on any other surface,  until after you have washed it thoroughly.  

Other environmentally friendly cleaners  

Citro clean; and “Orange oil,” leave a nice fragrance after use. “Earths Choice Eulcalyptus - multi purpose cleaner,” vinegar; and Bi carb of soda are all good. Lavender oil; and/or “essential oils” can be dabbed on to your cleaning cloths as you clean. A dash of Pine O Clean is ok, and also leaves a nice fresh aroma.  

Please Note – You are not to go outdoors. This is prohibited under the rules of this Agency.

Basic cleaning Kit 

The following, are examples of the recommended supplies to take with you to clients homes. .

    A 10 litre bucket; and a micro fibre mop; or string mop with wringing bucket is fine too.

1. .   Several good quality micro fibre cloths.(not highly coloured like red)

2.     A good number of towelling cloths, and several lint free cotton cloths for polishing; you   

    can purchase, a 5 kg bag of cotton cloths, (called bags of rags); from Bunnings. 

3.     Three 500ml spray bottles – for...1.the shower; 2. all purpose cleaning; 3.damp dusting.                        

4.     White vinegar, Bi carbonate of soda; Tea tree oil, and lavender oil; (available in coles).

5. .   Jif, or a crème cleanser, and “Morning fresh” or similar dishwashing detergent.

6.   . A non scratchable scourer, a toothbrush; a sturdy bristle brush, and also steel wool, (like     

    Jex).

7.     Mr Sheen, or “O Cedar” furniture polish (use sparingly, and only apply on to a cloth).

8. .   Pine O Clean – use only a capful. White King – use sparingly, and try diluted 3 to1.

9. .   Citro Clean, or Orange oil, Orange Power, and/or “Earths Choice” range. (optional)..

10.     Metholated Spirits. ( use 10:1 with water) as an alternative to the detergent spray.

11.     A good quality broom, pan and brush, and a “dome” headed cobweb broom.

Please note: Under no circumstances use any scratchable scourers, (like the coarse Green one),  scraper razor blades, or very coarse steel wool to clean any surface. If you are not sure how to clean a delicate surface; or what to use on a surface you are not familiar with, you must clear it  with the client; (or call us); BEFORE you attempt to clean that surface. If a client inisists you use THEIR product; this is fine, provided you make a note of it on the “Client requirement form;” (for future reference). If you are not familiar with a product the client has insisted you use; try using a very small amount of that product. Never use brute force to clean any surface, and avoid spilling a bleach cleaner, as this will permanently damage/stain carpets, towels,and other delicate surfaces. NOTE! Failure to observe these  recommendations, could make it difficult for you to claim on our public liability insurance policy.  

Wishing you every success  in joining the AAA Supershine Home services team! 

